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SUMMARY

The Forensic Science Division of the Washoe County Sheriff s Office selected Porter Lee

Corporation's LIMSWeb forensic science case management system to replace their aging

and inadequate LIMS system which was built using a non-enterprise grade technology
that does not perform well when handling large amorurts of data. Of late, the existing
LIMS system has been producing inaccwate process results that can be mitigated by the

newplatform, reducing the County's risk of liability. Porter Lee's LIMSWeb is a

recognized, industy best-of-breed platform. It is a robust, commercial, off-the-shelf
forensic science case management system that can be configured for existing and new
business processes, incorporating industry best practices and service delivery effrciencies.

The proposed agteement with Porter Lee Corporation is attached.

Washoe County Strategic Objective supported by this item: Safe, secure and healthy

communities.

AGENDA ITEM O \d
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PREVIOUS ACTION

None.

BACKGROT]ND

Washoe County entered into a signed agreement with RI Lee Solutions, LLC on July 8,
2002 forthe development and implementation of a Laboratory Information Management
System (LIMS). Work began during the first week of August in2002 and the system
went live during the late fall of 2002. Although the curent LIMS system has received
some upgrades throughout the years, the system is not sophisticated enough to support an
industry leading crime lab such as we have in Washoe County. Of late, poor vendor
performance caused several data inconsistencies which place the County at risk of
liability and has required a large amount of staff time to sort out.

Vendor demonstrations of two industry leading LIMS systems, Jwtice Trax and
LIMSWeb, were conducted in November and December of 2013. Porter Lee
Corporations LIMSWeb was cleariy a superior system and the Crime Lab decided that
migrating to LIMSWeb would be a good business decision. Benefits of implementing
LIMSWeb for the Crime Lab include:

'Agencies can pre-log in their evidence using an electronic system. Upon arrivat
at the crime lab the evidence technician merely scans a bar code attached to the
evidence to log the item in. This eliminates transcription enors and creates time
effrciency.

'Due to the age and Access based table relationship design of the current LIMS' system; it has known evidence transfer recording problems. This issue requires
constant correction by the vendor. This sensitive and time consuming issue will
be eliminated with the new system.

'The new system will store all case notes electronically and allow for ease of
discovery materials for prosecution and defense community.

'The new system will have a reagent tracking system with notification to analysts
when a reagent is low or about to expire. This will avoid the last minute rush of
ordering supplies

FISCAL IMPACT

Technology Services continues to aggressively investigate and negotiate all licensing,
servicgaad maintenance contracts, and where ever possible, attempts to achieve the best
pricing and/or alternative options to ensure support at the ieast possible cost.

Implementation and first year maintenance support by Porter Lee LIMSWEB licensing
will be funded in the total amount not to exceed [$353,01 5.00]. The FY15 adopted

budget includes frinding in the Technology Services' Capital Improvements Fund PW
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#920203 Appiication Infrastructure Preservation-G/L #781009 Computer Software
Capital.

Beginning in year two the ongoing annual maintenance support is to be funded ftom the

Washoe County Sheriff s Office and will be included in the budget accordingly. The first
year of maintenance support paid by the Sheriff s Offrce will be [$21,000.00]. Anaual
increases, if applicable, will not exceed 40/o of the previous year's maintenance support
amount.

ffie Board of county commissioners approve the agreernent
between Washoe County and Porter Lee Corporation for the sole source purchase of
LIMSWeb forensic science case management software to be licensed and installed for the
Washoe County Sheriff s Office Forensic Science Division including licensing, system
configuration, report creation, project management, data conversion and first year
maintenance and support not to exceed [$353,015.00] to be funded by Technology
Services' Capital Improvements Fund PW920203 Application lnfrastructure Preservation.

POSSIBLE MOTION

Should the Board agree with staffs recommendation, a possible motion would be to
move to approve the agreement between Washoe County and Porter Lee Corporation for
the sole source purchase of LIMSWeb forensic science case management software to be
licensed and installed for the Washoe County Sherifls Office Forensic Science Division
including licensing, system configuration, report creation, project management, data
conversion and first year maintenance and support not to exceed [$353,015.00] to be
funded by Technology Services' Capital Improvements Fund PW920203 Application
lnfr astructure Preservation.



WASHOE COUNTY
SOLE SOURCE PURCHASE REQUEST FORM

Thls form must accompany a purchase requlsltlon when sole aoureo approval ls requested for
equlpment, supplles or servlcee exceedlng $25,000.

DEPARTMENT Washoe Countv Forensics Division LOCATION Crime Lab, 911 E Parr Blvd. Reno, NV

REOUESTOR'S NAME Renee Romero. Director TELEPHONE #775-328'2815

REOUISITION NUMBER TBD DATE: 9/19/2014

RECOMMENDED SOLE SOURCE SUPPLIER: Porter Lee Corooration. The Beast LIMS (Laboratorv

lnformation Softrvare)

DESCRIPTION OF GOOD OR SERVICE REQUESTED: Sofhryiue

I have read and understand the Policies and Procedures of the Board of County Commlssioners with
regard to sole source procurements. I understand that competition is the preeminent consideration in the
expenditure of County funds, and I acknowledge the County's commitment to the principle of fairness to
any vendor who would like to do business with the County. After observing these principles and
considerations, I hereby submit that the goods, services, and/or vendor specified in the accompanying
requisition fit the Gounty's sole source criteria for the following reasons: Please provide sufficient detail to
clearly identify. the reason(s) for this sole source procurement request. Attach additional information if
necessary.

( x) 1. The product is unique in design and/or fuatures that are required for a specifrc application. List
the unique features and explain why trey are needed for the application the product will be used for,

. Full Toxicology module with instrument integration, sample batching, batch reporting and review.

. The LIMS and EMS systems are integrated, there is no separate application or database for
these systems (it can be installad separate if required though). Many other applications on the
market today are not fully integrated or do not offer the full realm of modules Srat The Beast
offers.

. Sample batching (both DNA datrabank and DNA casework) and insbument integration through the
DNA module

. . lntegrated Population Statistics, contaminaton search and FBI Codis interface

. Notes Packet - ls a feature that creates a single pdf document of all analytical notes, results,
worksheets etc.

. Automated Discovery Packet creation - Feature that creates a single pdf document of all case
documents (Chain of custody, lab reports etc.)

o Results and laboratory report versioning for review and audits
. This vendor has one of the largest market share and customer bases of botr police

and forensic laboratory customers,
. Experienced implemenbtion teams (over 100 laboratories frroughout the US, and international,

500+ police customers). Those customsrs range in size from large state systems to smaller local
or city agencies. Some of our custorners are Massachusetts State Police, San Diego County
Sheriffs, LA County Sheriffs, Kansas City Bureau of lnvestigation, Florida FDLE are a few. This
has many positive effects on their product line and staff experience.

, Experienced support teams to resolve any issues quickly and etfectively
o Active barcoding (not all vendors have this functionality)

( X ) 2. The product being purchased must be compatible with existing equipment, ldentify the existing
equipment.

. The system can work on both SQL and ORACLE database platforms, with Windows Server 2003
minimum or Wndows 2008 R2 preferred, which is County standard.



Washoe County has existing servers that meets the specified requirements. The Crime Fighter O

BEAST applications does not disiinguish between physical hardware and virtualized hardware
and fully supports Virtualized hardware (also a county preference/requirement.).

The Beast ls web based and works on existing County desktop PCs with Windows XP or higher'

The Beast Appl'aation allows for Customer Configurable screens (adding fields and labels) and

custom report writing, throughout the appllcation, with the ability to make changes without

contacting the vendor. This vendor customer offering fits tha typical vendor relationship the

County sFives to have with our vendors. lt also proves to be a less costly maintenance model

long term, alJows for the Crime Lab to get a better software application that better meets their

needs, while leveraging in house TS and department staff that can assist with changes as

needed to the application.
Crystal Reports is used for Reporting with the Beast applicaUon, which the county also has in
place with other software packages.

( ) 3. The product requested is one which the user has had specialized training for. ldentify who the

user of this product will be and provide a description of he previous training.

( X ) 4, The product or service is available only from the manufacturer or their authorized representative.

iO"nhfy the manufacturer or authorized representative, and provide telephone number and address

information.

Porter Lee Corporation
1901 S Wright Blvd.
Schaumburg, 11.60193
Attn: Jason Oesterle
847-985-2060

( ) E. Consultants/Subcontractors: The individuaUcompany is the most suitable to provide the service

iequested and the selection process is based on the following:

( ) There is evidence that the assistance to be provided is essential and cannot be provlded by

persons receiving salary support within Washoe County.

( ) A selection process was utilized to select the most qualified person.

( ) The consulting charges are appropriate considering the q.ualifications of the consultant or

6omp"ny based oi pastLxperience and the nature of the work to be performed.

( X ) 6. Other. Please explain the specific circumstances and/or requirements that warrant the goods or

services request to be procured from a sole source.

The Crime Lab has recently undergone an audit by internal audil The findings indicated improper

handlings by the system oisystem problems with chain of custody tracking by the system, .and
in"U"qr:"t" iunctionality fromtreir exisUng antlquated systeT and vendor. Their existing LIMS vendor

R-tt-"", demoed their nLw version for thebrime lab in tlie fall of 20'13, however it was a betia version and

noG cbmptete and compliant system meeting all of their needs. This vendor has also been unable to

aOequ"tefy nx *rny of their exiifing system iisues. The Crime lab has done significant research on the

iop venOoi" out theie and pursued?ehonstrations and follow-up information on the top two candidates
jrid t"f"r"n"es by other like agencies to Washoe County, NV's Forensics division. The lead vendor was

porter Lee,s The Beast LIMS iystem as it is the only clear vendor that offers all required functionality for

the crime lab to be in compliance with their audit and system requirements.

a

I



( X ) 7, The following provides justification as to reasonableness of price:

The Crime lab and Technology Services researched three other Laboratory lnformation Systems
(LtMS)_sysiems to compare to their existing system, They researched the JusticeTrax Vendor as well as
an upgrade option to their existing System from RJLee. Alhough tho prlce compa'rlsons were a bit lower
from the other vendors, they did not offer a complete solution that would work for tre Crime lab or flt their
needs and not all modules were in production as the Beast system offers. The Crime Lab also obtained a
quote from similarly sized Ventura County, CA, and our quote was found to be in line*fihJheir quote
which totaled $390,00O. Additionally, the Poiler Lee vendor has discounted our LIMS license costs from
$4,000 to $2000 per license and configuration services were discounted. Further negotiations allowed for
an additional discouni of: $45,599. The amount of this sole source request is $353,015.00 (TBD) for
software however more may be needed for hardware if we are hosting the applicaUon onsite that would
come out of TS's infrasbucture budgel LIMS

I understand that I may be required to Justify this sole source proeurement before the appropriate
authori the Board of County Commissioners, and thaj.my.gj this document
of it false may subjectgre to administrative action.

a+-'(

authorized Buyer, recommend the following:

any

V{ Sole source justification is adequate and exemot from competitive bidding requirements per NRS

332.1 1 5.
( ) Sole sourco justification ls inadequate and request is returned to

iustification, instructions on whether to seek competitive bids for the goods or requested, or to
withdraw the request.

Buyer

7'26'zrr
uateDate

M: Solc Sourc*z,doc

is returned to department for additional

Adminishator



1901 S. Wright Blvd
Schaumburg,IL 60193

Phone:(8a\ 985-2060
Fax: (847) 584 - 0s56

September 24, 2014

To Whom lt May Concem:

Porter Lee Corporation has designed and developed the Crime Fighter B.E.A.S.T.
laboratory information and evidence managem'ent systems and holds all rights to the
software and supporting systems including licenses, support, maintenance, hardware and
consumables, such as ribbons and labels. All sales of the Crime Fighter B.E.A.S.T
software and supporting systems are made exclusively through our corporate office in
Schaumburg, Illinois. We are the sole source for the Crime Fighter B.E.A.S.T. software
and related systems.

Jason Oesterle
Porter Lee Corporation



CONTRACI TO Washoe Corrnty Departrnent of Technolory
Services

Pricing Provided Expires:
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Terms and Conditions

TrrnsnTBnrusaxo CoNorrroNs (this "Agreernent') are entered into as of
, 2o-(the "Effectiue Date') by and between PORTER LEE

COKPORATION ("Porter Lee') and WASHOE COLINTY ("Custorner'). (Capitalized
terms not otherwise defined herein shall have the meaning ascribed to them in the
Lieense Agreement.)

Wnnnnas, Customer desires to purchase from Porter l,ee, and Porter [,ee desires
to sell and license to Customer, certain software products and services (the "Product" or
"Products') as defined in the parties' statement of work and pursuant to the terms and
conditions set forth herein.

Now, THBREFoRE, in consideration of the Recital above, which is incorporated
herein by this reference, and the mutual covenants contained herein and other good, and
valuable consideration, the parties agree as follows:

1. Product SaIe, License and Delivery

1.1 Sale and License. Pursuant to the Computer Software License
Agreement (the "License Agreenterlt'), attaehed hereto as part of Exhibit "D" and
incorporated herein by this reference, to be exeeuted contemporaneously with this
Agreement, Porter l,ee shall sell andlicense to Customer, and Customer agrees to
purchase and license from Porter Lee, the Product, including the Porter l,ee Sofharare
Modules identified in the Porter Lee Quotation, as both capitalized terms are defined in
the Statement of Work. The license shall commence upon execution by both parties of
this Agreement and Exhibit D.

L.z Delivery & Support. Products, including sofhvare or aceess to software,
documentation required for installation thereof and license keys, shall be delivered. and
implementedby Porter Lee to Customer according to the terms and conditions set forth
herein and in the parties' Statement of Work, attached hereto as Exhibit "C" and
incorporated herein by this reference upon the execution of this Agreement; prouided,
houseuer, Projeet Start Meeting will commence once the Contract Signing Payment is
received by Porter Lee from Customer. Porter l,ee shall also provide to Customer that
support as described in and pursuant to the terms and conditions in the parties' Support
Agreement attached hereto as part of Exhibit "D" and ineorporated herein by this
reference.

z. Prices & Payment

2.L Prices. Customer agrees to purchase the Products at the prices set forth
in the Pricing Exhibit attaehed hereto as Exhibit "A" and incorporated herein by this
reference. A11 prices exclude taxes, customs and duties. These prices will remain valid
during the Term of this Agreement (as defined below). Porter Lee may adjust prices
thereafter as described in this Agreement.

z.z Payment. Porter l,ee shall invoice Customer and Customer shall make
pa5rments according to the Palmrent Exhibit attachedhereto as Exhibit "B" and



incorporated herein by this reference, provided Customer has formally accepted each

milestone and/or deliverable as set forth in Exhibits B and C.

z.g Manner and Place of Payment. All payments hereunder shall be
payable in U.S. dollars. All payments owed under this Agreement shall be made by
check or wire transfer in immediately available funds to a bank and. account designated
in writing by Porter Lee, unless otherwise approved by Potter Lee.

2.4 Taxes and Fees. All taxes and/or fees levied on account of the payments
accruing to Porter [,ee under this Agreement shall be paid by Customer for its own
account. It will be the Customer's sole responsibility to ensure that taxes are paid to the
proper taxing authority. It will be the Customer's sole responsibility to ensure that fees

are paid to the proper authority. Taxes and fees may be deducted from payments made
to Porter Lee onl), if Customer tax and fee obligation is identified in "Exhibit A: Pricing
Proposal" of this agreement.

2.5 Late Payrnents. In the event that any payment due under this
Agreement is not made when due, the payment shall accrue interest from the date due at
the rate of one and a half percent (t.S%) per month; prouided, howeuer, that in no event
shall such rate exceed the maximum 1egaI annual interest rate. The payment of such
interest shall not limit Porter Lee from exercising any other rights it may have as a

consequence of the lateness of any payment.

B. Limited Warranty and Limited, Remedies

Porter Lee warrants that, upon completion of delivery and installation, the Products
sold under this Agreement will conform in all material respects with the Product
Documentation and will be conforming and free from defects in material and
workmanship until twelve (rz) months after the Go-Live Phase Start is completed;
prouided, houteuer, that this limited waranty does not apply to the services covered by
First Year Support. Notwithstanding anything contained in this Agreement to the
contrary, the warranty of Porter l,ee as provided herein shall be void if any alterations,
modifications or work have been performed on such Product, or to the extent that any
alleged defect is the result of abuse, misuse, improper maintenance or storage, accident,
action or inaction on the part of any party other than Porter Lee. Nor shall Porter l,ee

be responsible (a) for the qualrty or condition of any materials supplied by or through
Customer, or (b) for any defect to the extent due to uses that do not conform to the
applicable instructions. Subject to the foregoing, if a Product is not as warranted and
Customer notifies Porter Lee in writing within the twelve-month warranty period noted
above, Porter l,ee will, at its option, promptly repair or replace the defective Product.
This remedy will not be deemed to have failed of its essential purpose so long as Porter
Lee is willing and abie to repair or replace a defective Produet in the prescribed manner.
THIS LIMITED WARRANTY IS IN LIEU OF AIL OTHERWARRANTIES, EXPRESS



OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, \ArITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR

PARTICULAR USE.

4. Default

4.L Event of Defarrlt. The occurrence of any one or more of the following
shall constitute ara"Euerzrt of Default"under this Agreement:

a) Customer fails to payto Porter Lee any charge, costs, or other payment accruing

hereunder within sixty (6o) calendar days of the invoice date if such delinquency
has notbeen corrected within ten (ro) calendar days after Porter Lee has given

Customer written notice of such delinquency;

b) Customer fails to perform any obligation set forth in this Agreement, repudiates

any obligation set forth in this Agreement, or wrongfirlly rejects conforming and

non-defective Products by Customer if such failure has not been corrected within
si:ty (6o) calendar days after Porter Lee has given Customer written notice of
such failure;

c) Porter Lee's failure to perform any obligation set forth in this Agreement if such

failure has not been correeted within sixty (6o) ca-lendar days after Customer has

grven Porter Lee written notice of such failure; or

d) Customer's failure to start Project Start Meeting on a date mutually agreed-upon

by Customer and Porter Lee.

4.2 Effect of Default. Upon the occurrenee of any Event of Default, the party
adversely affected may halt all pending and/or planned activities on Project Start
Meeting; and/or terminate this Agreement effective immediately. If Customer is the
defaulting party and remains liable for any monetary obligation for any product or
service delivered pursuant to this Agreement, Porter l,ee may accelerate and declare all
such outstanding obligations immediately due and payabie as a liquidated sum. If Porter
Lee is the defaulting party, Customer sha1l be entitled to a complete refund of all money
paid under this Agreement and be held free and harmless from any obligation
hereunder. The adversely affected parry may proceed against the other in any lawfrrl
manner for anylegal relief, including satisfaction of amounts owed, including interest
owedthereon calculated at one and a half percent (r.S%) per month;prouided,houteuer,
that such interest amount does not exceed the maximum legal annual interest rate.

Porter Lee may proceed against Customer in any lararfi:i manner to repossess Products

remaining in Customer's possession to satisfy, in whole or in part, Customer's
obligations under this Agreement. Should Section 9 of this Agreement, and the subparts



thereunder, prove unsuccessful in effectuating an amicable and satisfactory resolution
of any conflicts arising under the contractual relationship herein set forth, the prevailing
parly shall be reimbursed all its costs in obtaining successful legal relief, including
reasonable attorney's fees, whether or not a lawsuit is instituted.

S. Indemnification

S.1 Indemnification by Porter Lee. Porter Lee hereby agrees to save,

defend and hold Customer and its directors, ofEcers, employees and agents (each, a

"Custorrter Indernnitee') harmless from and against any and all claims, suits,
actions, demands, liabilities, expenses and/or loss, including reasonable legal expense

and attorneys'fees (collectively, "LossesJ to which any Customer Indemnitee may
become subject as a result of (a) any claim, demand, action or other proceeding by any
person or entity other than Porter Lee or Customer ("ThirdPartg') to the extent sueh

Losses arise directly or indirectly out of the breach by Porter Lee of any warranty,
representatioii, covenant or agreement made by Porter l,ee in this Agreement; and/or
(b) any claim alleging that any Product directly infringes a copyright, a U.S. patent
pending or patent issued as of the Effective Date, or a trademark of a Third Party.

S.z Indemnification by Customer. Customer hereby agrees to save,

defend. and hold Porter l,ee and its respective directors, officers, employees and agents
(each, a"Porter Lee Indernnitee') harmless from and against any and all losses to
which any Porter Lee Indemnitee may become subject as a result of any claim, demand,
action or other proceeding by any Third Parfy to the extent such l,osses arise directly or
indirectly out of: (a) the use, handling, storage, sale or other disposition of Product by
Customer, including the eombination of Product with any of Customer's products,
hosting service, hardware, or business processes, unless Porter Lee caused or
contributed thereto; [b) a claim alleging that use of the Customer Data infringes the
rights of, or has caused harm to, a Third Purty; or (c) the breach by Customer of any
warranty, representation, covenant or agreement made by Customer in this Agreement.

S.g Control of Defense. Any entity entitled to indemnification under this
Section 5 shali give written notice to the indemnifying parry of any losses that may be

subjeet to indemnification promptly after learning of such losses, tender control over the
defense and settlement of such Losses to the indemnifying party (providedthat
indemnifying parfy may not enter into a settlement affecting indemnified party's
interests without indemnified parLy's consent), and provide reasonable cooperation in
the defense of the losses at indemnifying party's erpense. Indemnified party may
parficipate in the defense with counsel of its ehoice at its own erpense.

6. Limitation of Liability

IN NO E\IENT WTLL EITHER PARTY BE LIABLE FORANY INDIRECT



CONS EQUENTIAL, EXEMPI.d.RY, S PECIAL, I N CI D ENTAI, O R RELIANCE
DAMAGES OF ANY KIND ARISING FROM OR RELATING TO THIS AGREEMENT,
EVEN IF SUCH PARTY IO.IEW OR SHOULD HAVE KNO!\TN OF THE POSSIBILITY
OF SUCH DAMAGES. In addition, Porter Lee shall not be liable to Customer for any
damages arising from or relating to this Agreement exceeding the total of payments
made by Customer to Porter Lee under this Agreement, up to five hundred thousand
dollars ($5oo,ooo), even if Porter Lee knew or should have known of the possibility of
such damages. In addition, Customer will not waive and intends to assert available
defenses and limitations contained in Chapter 4r of the Nevada Revised Statues.
Contract liability of both parties shall not be subject to punitive damages. ActuaI
damages for Customer's breach of this Agreement shall never exceed the amount of
funds that have been appropriated. for payment under this Agreement, but not yet paid,
for the fiscal year budget in existence at the time of the breach.

7. Confidentiality

The term "Confidential Information" means all Porter l,ee Confidential Information
and all Customer Confidential Information as defined herein and in any attachment
hereto- The term "Porter Lee Confidential lnformation" means the Software and
Doeumentation, including any subsequent revisions thereto, and anytrade seerets

related thereto, this Agreement and all Schedules and Attachments thereto, and any
proposals, price quotations, estimates, statements of work or other proprietary
information provided by Porter Lee to Customer which Porter l,ee labeled
"Confidential" or "Proprietary" at the time of disclosure or, if the disclosure is ora1, is
reduced to writing and marked "Confidential" or "Proprietary" within ten (ro) days

of the time of the first oral disclosure. The term "Customer Confidential
Information" means Customer's other softrvare and computer systems, personal data
and information concerning Customer's law enforcement activities and systems and

other proprietary information disclosed by Customer to Porter Lee whieh Customer
labeled "Confidential" or "Proprietary" at the time of disclosure or, if the diselosure is
oral, is reduced to writing and marked "Confidential" or "Proprietary" within ten (ro)
days of the time of the first oral disclosure.

Non-Disclosure of Confidential Information. Neither Customer nor Porter
l,ee shall disclose or use the other's Confidential Information for any puqpose not
expressly permitted by this Agreement unless such disciosure is expressiy authorized
in writing bythe owner of said information. The party desiring to disclose

inforrnation will take all reasonable steps necessary to ensure that neither the
Confidential Information nor any portion thereof are disclosed or made availabie in



any form (including, but not limited to, magnetic tape, disk, or memory) to any

organizations or individuals other than the intended recipient. This recipient will
ensure that all individuals hiving access to the Confidential Information will observe

and perform this confidentiality covenant. This confidentiality covenant applies to
all Confidential Information provided to the reeipient at any time prior to,
contemporaneously with or subsequent to execution of this Agreement. The recipient
stipulates that, in the event the recipient breaches this confidentiaiity covenant, the
owner of said Confidential Information will be harmed in a manner that cannot be

cured by monetary damages and that therefore said owner shall be entitled to

injunctive relief without the need to prove actual damages or the unavailability of a

remedy atlaw.

Exclusions. Neither Porter Lee nor Customer shall have any obligation to limit
disclosure of the following information:

i. Information in the public domain at the time it is communicated. Information shall

not be deemed, in the public domain if only a minor portion of such information is in
the public d.omain, or if substantially all the information is found onlyby combining

information from multiple public domain sources;

ii. Information that enters the public domain through no fault of the non-disclosing

parfy;

iii. Information that enters the public domain through a breach of this Agreement by the

non-disclosing party;
iv. Information which the non-disclosing party ean establish by its written or electronic

records to have been in its possession prior to and independ,ent of the disclosing

party's communication of that information to it; and

v. Information required to be disclosed by Customer as a local government pursuant to
Nevada law.

8. Term & Termination

8.r Termination. Either party shall have the right to terminate this
Agreement for any reason or for no cause upon thirty (3o) calendar days'written notice
to the other party.

8.2 Effect of Termination. Termination of this Agreement shall not relieve
either party of any obiigation accruing prior to such expiration or termination, including
Customer's obligation to make pa5rment for ali delivered and accepted produets and
service at the time of the effective date of termination, provided that termination of this



Agreement due to Porter Lee's default shall result in a refund to and hold harmless of
Customer as set forth in paragraph 4.2 above. The obligations and, the rights of the
parties under Sections S, 6 and 7 herein shall survive expiration or termination of this
Agreement.

g. Dispute Resolution

9.L Initial Resolution by Meeting. PARTIES SHALL ATTEMPT TO
RESOLVE AMICABLYANY DISPUTE ARISING OUT OF OR RELATTNG TO THIS
AGREEMENT, INCLUDINGANYAILEGED BREACH OR FRAUD IN THE
INDUCEMENT HEREOF, BY MEETING llrITH EACH OTHER]\ITHIN TEN (ro)
CALENDAR DAYS AFTERWRIMEN NOTICE OFA DISPUTE IS DELTYERED FROM
ONE PARTYTO THE OTHER PARTY. SUBSEQUENT MEETINGS MAY BE HELD
UPON MUTUALAGREEMENT OF THE PARTIES.

9.2 Mediation of the Dispute. IF THE DISPUTE IS NOT RESOLVED
W]THIN TEN (TO) CALENDAR DAYS OF COMMENCEMENT OF SUCH MEETINGS,
THE PARTIES SHALL SUBMIT THEIR DISPUTE, IN GOOD FAITH, TO MEDIATION
CONDUCTED BYA MUTUALLY SELECTED MEDIATOR. THE MEDIATION SHALL
BE CONDUCTED WITHIN T!\rENTr (zo) CALENDAR DAYS OF THE FAILURE OF
INITIAL RESOLUTION EFFORTS A}ID SHALL BE HELD IN RENO, NEVADA, OR
SUCH OTHER LOCATION AND/OR DATE AS MUTUAILY AGREED BY THE
PARTIES. IN THE EVENT MEDIATION IS UNSUCCESSFUL, THE PARTIES RESERVE
THEIR LEGAI RIGHTS TO PURSUE RELIEF IN THAT COURT DESCRIBED IN
PARAGRAPH TO.3 BELOW. THE MEDIATOK S COSTS S}IALL BE SPLIT EQUAILY BY
THE PARTTES.

1tr. Miscellaneous

1o.1 Assignment. Neither this Agreement nor any rights or obligations
hereunder maybe assigned or otherwise transferredby either party without the prior
written consent of the other parly (which consent shall not be unreasonably withheld);
prouided, houseuer, that Porter Lee may assign this Agreement and its rights and
obligations hereunder without Customer's eonsent in connection with the transfer or
sale of all or substantially all of Porter Lee's business to which this Agreement relates to
aThird Parry, rvhether by merger, sale of stock, sale of assets or otherwise. The rights
and obligations of the parties under this Agreement shall be binding upon and inure to
the benefit of the suecessors and permitted assigns of the parties. Any assignment not
in accordance with this Agreement shall be void.

1o.2 Force Majeure. Neither party shall be held iiable or responsible to the
other party nor be deemed to have defaulted under or breached this Agreement for
failure or delay in fi:lfilIing or performing any term of this Agreement (other than with
respeet to the payment of money owed) rvhen such failure or delay is caused by or
results from causes beyondthe reasonable control of the affected parry, including,
withoutlimitation, fire, floods, earthquakes, natural disasters, embargoes, war, acts of



war (whether war be declared or not), insurrections, riots, civil commotions, strikes,
lockouts or other labor disfurbances, acts of God or acts, omissions or delays in acting
by any governmental authority or the other party.

1o.3 Governing Law & Venue. This Agreement shall be governed by, and
construed and enforced in accordance with, the laws of the State of Nevada wherein this
Agreement is performed, without regard to its choice of law provisions. Venue for any
forum to address any issue under this Agreement shall be located in Washoe County,
NV, and the court shall be the Second Judicial District Court of the State of Nevada.

1o.4 Waiver. Except as specifically provided. for herein, the waiver from time
to time by either party of any right or failure to exercise any remedy shall not operate or
be construed as a continuing waiver of the same right or remedy or of any other of such
party's rights or remedies provided under this Agreement,

1o.S Severability. In case any provision of this Agreement shall be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.

10.6 Independent Contractors. It is extrlressly agreed.that Customer and
Porter l,ee shall be independent contractors and that the relationship between the two
parties shall not constitute a partnership, joint venture or atency of any kind. Neither
party shall have the authority to make any statements, representations or commitments
of any kind, or to take any action, which shall be binding on the other party, without the
prior rn'ritten consent of the other party.

Lo.T Notices. Any consent, notice or report required or permitted to be gtven
or made under this Agreement by one parry to the other shall be in writing, addressed to
such other party at its address indicated below, or to such other address as the
addressee shall have last furnished in writing to the addressor, and shall be effective:
(a) if sent by registered or certified mail return receipt requested, upon receipt; (b) if
sent by internationally recognized express air courier (such as DHL or Federal Express),
two (z) business days after maiiing; (e) if sent by faesimiie transmission, with a eopy
mailed on the same day in the manner provided in clauses (a) or (b) , when transmitted
and. receipt is confirmedbytelephone; and (d) if otherwise actually personally delivered,
when delivered:

If to Porter Lee: Porter Lee Corporation
rgor Wright Blvd.
Schaumburg, IL 6o193

Attention: Sarah Mikolajczyk
Facsimile: (8+D S8+-oSS6



If to Customer: Washoe County Department of Technology Services
P.O. Box 11190
Reno, NV 8952o

ro.8 Amendment. Except as expressly set forth in this Agreement, no
subsequent amendment, modification or addition to this Agreement shall be binding
upon the parties hereto unless reduced to writing and signed by the respective
authorized offrcers of the pafies.

1o.9 Construction. This Agreement shall be construed, without regard to any
presumption or other rule requiring eonstruction hereof against the party causing this
Agreement to be drafted.

1o.1o No Third Party Beneficiaries. The representations, warranties,
covenants, and undertakings contained in this Agreement are for the solebenefit of the
parties andthe pafies'permitted successors and assigns and shall notbe construed as

creating any Third Parry beneficiaries of this Agreement or as conferring any rights
whatsoever on any Third Party.

11. Conflicts Between Documents: Order of Precedence. In the event that
there is a conflict between the documents comphsing the Agreement, the order of
precedence shall be as follows:

(r) This master Agreement,
(z) ExhibitA- Pricing Exhibit
(3) Exhibit B - Payment Sehedule Exhibit
(+) Exhibit C - Statement of Work
(S) Exhibit D - License and Support Agreements
(6) Exhibit E - Requirements

Contract Signing

Washoe County Board of Commissioners, Chair, Date

Porter Lee Authorized Signature, fitle and Date
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Exhibit B: Payment Milestones
Milestone Date Payment

Initial Software License Pavment 12t08t2014 $10s.700.00

Installation of LIMS software and setup of Development\Testing
environment.

0ut3t20Ls $13,500.00

Technical Assessment Completed 02t04t2015 s4J50.00

Hardware Shioped and Delivered 02126t201s $5,065.00

Completion of On-site survey, Prototype, GAP Analysis and Requirements
Confirmation

0311712015 $10,000.00

Deliverv of Converted Data for Initial Testins 0511112015 $20.2s0.00

Delivery of EMS Module Confisuration for Testins 05n2/2015 s13.500.00

Delivery of General System Configuration for Testing (Evidence fntake,
Case Forms. fmage Vault, Assignments, Labels etc.)

05n4t20ts $10rs0.00

Deliverv of Manasement Reoorts for Testins 06t0il201s $6.7s0.00

Delivery of Section Configurations @inal Report and Generation, Test
Results. Analvsis Notes. Stats etc.)

0612212015 $10,000.00

Deliver-v of Web Prelos Module for Testins 06t30t2015 s4.000.00

Deliverv of Toxicolosv Module Conlisuration for Testins 09t2u2015 $16,500.00

Delivery of DNA Module Confisuration for Testins 09t2v2a15 s27.000.00

Staff Trainins Comoleted 09t28t20ls $10,250.00

On-Site Go-Live Support 11110t2015 $6.750.00

Annual Support (First Year) Billed Annually on Anniversary of Go-Live
Date. First Year due Upon Production Go-Live Date.

tu13t20t5 $21,000.00

Final Acceptance Amount (Paid after Go-Live and System Acceptance
Sisn-Off

tt/t3t2015 $8rs0.00

Project Management (invoiced monthly)** (10 months, 6,000.00 per
month)

$60,000.00

TOTAL $353,015.00

Annual Support uill be billed annuall7 on the anniuersary of project go-liue.

Payrnents are subject to Custorner'sforrnal o:ccepto:zz.ce of eaeh
deliu er able ornd rnile s t orl.e. c 6 F orrna"l ac cep t orrace " is deftne d in
Exhibit C, the parties' Sto:ternent of Work.



Extribit C: Services Statement of Work

Staternent of Work (SO\1)

For

S'ashoe County Sheriffs LIMS Implementation
I
I

Rer,3

S+ptgb€r 14 20i4

Pr*par:db1": Porterlee Corpoation

. Porterle=Corporatiou
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Exhibit D: License and Support Agreements

This LicenseAgreement is between Porter Lee Corporation ("Porter Lee") andWashoe
County, NV ("Customer") with regards to the use of The Beast ("!he Software").
Customer is granted a non-exclusive, non-transferable Iicense to install and use the
Software. The parties have entered into a master Agreement contemporaneously
herewith, to which this license contract is subordinate and an exhibit thereto,
notwithstanding anything to the contrary herein.

1. License
This Agreement allows you, the Customer to:
a. Instail and use the Software on any computer or device for each named user

license purchased and make one copy of the Software in machine-readable form
solely for backup purposes. Customer must reproduce on any such copy alI
copyright notices and any other proprietarylegends on the original copy of the
SofLware.

b. Install and use the Software in a testing and staging environment.
c. Install the Software on a storage device, such as a network server, and run the

Software on an internal network, provided the number of named users running
the Software does not exceed, the number of named user licenses of the Software
purchased.

d. Use the Sofhryare either directly or indirectly or through commands, data or
instructions from or to a computer not part of your internal network, for Internet
or Web-hosting services only by a named user licensed to use this copy of the
Software through a valid }icense. A copy of the Software must be purchased for
each named user.

e. Reproduce documentation, online help, and screen capture images solely for
internal use as reference material andtraining literature.

z. Terrns and Conditions
Customer must agree to the Terms and Condition of this agreement if you wish to
use this sof[ware.

g. License ResEictions and Rights
The Software and Software Documentation are protected by United States Copynght
Laws and international Copyright treaties, as well as other intellectual property laws.

The Soflr,vare is licensed and not sold to Customer. Porter Lee hereby retains sole

and exclusive ownership of all right, title and interest in and to all intellectual
property rights in the Software, Software Documentation. Customer acknowledges



4.

that all enhancements providedby Porter Lee, either provided for a contracted cost
or included at no cost, are added into PorLer Lee's proprietary core platform.
Therefore, any enhancements will remain the sole property of Porter Lee. Customer
may not make or distribute copies of the Soflware, or eleetronically transfer the
Software from one computer to another or over a network other than to make
backup copies of the Software. You may not release proprietary Sofhvare information
such as Software database schemas or Software technical specifications, except as

otherwise provided in the masterAgreement. You may not decompile, reverse
engineer, disassemble, or othenrdse reduce the Software to a human-perceivable
form. You may not rent,lease or sublicense the Software. You may not modifythe
Sofhvare or create derivative worls based upon the Software. You may not export the
Sofharare into any country prohibited. by the United. States Export Administration Act
andthe regulations there rinder.

Data
Porter Lee does not own any data, information or material in the course of Customer
using or accessing the Software. Customer, not Porter Lee, shall have sole
responsibility and ownership for the accuracy, qualrty, integrity, legality, reliability,
appropriateness, and ownership or right to use of all Customer data and Porter Lee
shall not be responsible or liable for the deletion, correction, destruction, damage,
loss or failure to store any Customer data, unless caused or contributedto by Porter
Lee.

Upgrades
a. If this copy of the Software is an upgrade from an earlier version of the Software,

it is provided to you, the Customer on a named user license exchange basis. You
agree by your installation and use of this copy of the Software to voluntarily
terminate your earlier named user license and that you will not continue to use
the earlier version of the Software nor transfer it to another.

b. This License Agreement will remain in effect for all future upgrades to the
Software unless otherwise statedby a new License Agreement executedbetween
Porter Lee and the Customer.

c. Customer will reeeive all future upgrades to the Software as long as a current
SupportAgreement is maintained. If additional customization hours are
requiredby PLC to add these features, additional service fees will be assessed
thereto, and will be quoted at a rate corresponding to the level of customization
required to meet the Customer's needs.

Ownership
The foregoing license gives you, the Customer:
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Limited rights to use the Software. Although you own the media on u'hich the
Sofh,vare is recorded, you do notbecome the owner of, and Porter Lee retains title
to, the Sofhuare, any Porter Lee run time libraries, and all copies thereof. AIl
rights not specifically granted in this Agreement, including Federal and
International Copyrights, are reserved by Porter Lee.
Responsibility for the data entered and modified while using the Software. Porter
I,ee shall notbe heldliable for the data contained in the system including without
limitation the accuracy, responsibiiity for archival, loss of, use or misuse of any
data entered, by the Customer, except as otherwise stated herein and in the
master Agreement.

Escrow
Iron Mountain Intelleefual ProperLy Management, INC provides Porter Lee
Corporations software escrow services as part of this License Agreement for an
additional fee in accordance with the Pricing Schedule attached hereto. The
Release Condition shall be deemed to have occurred in the event of the following:

Porter Lee discontinues business because of insolvency or bankruptcy or
dissolution or cessation of operations, and no successor assumes obligations
under the'master Agreement and this License Agreement.
The foilowing appiies to Deposit Materials released to Customer in accordance
with this Agreement:
Customer may only use the Deposit Materials to maintain, modify and enhanee
the Sofharare upon Release Condition. The maintained, modified and enhanced
Softu,are may oniy be used in accordance with this Agreement.
Customer may not disclose the Deposit Materials to any third party and shall
keep the Deposit Materials confidential, except as provided below.
Customer may engage the services of independent contractors to assist Customer
in exercising its rights according to this Agreement. Eaeh such independent
contractor must agree in writing that they rvill not disclose or transfer the Deposit
Materials !o any other person, and will not use the Deposit Materials for any
purpose other than to assist Customer in exercising its rights according to this
Agreement.

7.

a.

b.

d.

e.



The Porter Lee Corporation Crime Fighter BEAST Support Agreement

This Support Agreement is between Porter Lee Corporation ("Porter Lee") and Washoe

County, NV ("Customer") with regards to the sofhnrare support and upgrades of The

Beast ("the Soffware"). The parties have entered into a master Agreement
contemporaneously herewith, to which this support contract is subordinate and an

exhibit thereto, notwithstanding anything to the contrary herein.

1. Definitions
a. Support

"Support" is defined as technical assistance with the Software, including but not
Iimited to, questions about the firnctionality of the Software, assistance with the
resolution of error message, and instailation questions. Support may include
troubleshooting the Software as needed to resolve issues.

b. Version
"Version" refers to a variation, either minor or major, from an earlier version of
the Software. A version could refer to a minor and/or major version change.

c. Major version
A Major version refers to the first number in the software release, i.e. 4.x, 5.x. The
numbers " 4" arrd "5" represent the Major t ersion.

d. Minor version
A minor version refers to the second number in the software release, ie x.t, x.z.
The numbers "1" and "2" refer to the minor version. Software releases have both a
Major and a Minor version number in them.

e. Current Version
"Current Version" is the most recent publically released version of the SofLware.

f. Enhancement
"Enhancement" refers to features and./or functionality that are not included in
the Current Version of BEAST. Much of the Software's feature set has been driven
by enhancement requests from customers.

g Service Release
"Seryice release" is the method Porter Lee uses to resolve critical issues that may
be identified with the Software.

h. Critical
"Critical" is defined as an issue for which there is no workaround. AND one of the
following statemdilts is true:

i. Defect causes data loss
ii. Defect affects a mission eritical task
iii. Security risk causing possible system compromise

z. Porter Lee Responsibilities
During the Term of this Agreement, Porter Lee shall render the following services in
support of the Software, during Hours of Operation, subject to the compensation
fixed for each type of service in Porter Lee's current Fee Schedule:



a.

b.

Provide response to requests to our Support Department made by an Application
Administrator through any of the standard methods of contact within four (+)
hours during the Hours of Operation (7am - 6pm MST for standard support).
Use all reasonable diligence in correcting verifiable and reproducible errors when
reported to Porter [.ee. Porter Lee shaIl, after verifying that such an error is
present, initiate work in a diligent manner toward development of a solution. If
the error is categorized as Critical, Porter Lee shall provide the solution through a

Service Release to the most recent released minor version and one minor version
previous when applicable. Porter Lee shall include the solution in all subsequent
versions of the Software. Porter Lee shall not be respbnsible for correcting errors
in any version of the Sof[ware other than the most recent minor version with the
exception ofthose categorized as critical. The service release process for critical
bugs will be limited to the current minor version release and one minor version
previous. Porter Lee shall not be responsible for correcting errors as a resr:lt of
hardware failure including, but not iimited to, failure caused by wiring, networks,
modems, phone lines, power, or connectors. Porter Lee shall notbe responsible
for any errors caused by hardware limitations due to insufficient memory, disk
storage or proeessing power, problems caused by hardware failure, any loss of
data or problem deemed as a result of an operator, any problems causedby
incorrectly installed, configured, or maintained operating system, or versions of '

the operating system not supported by Porter Lee. Porter Lee shall not be
responsible for problems with, or caused by any hardware or third party software
not supported by Porter Lee. Porter Lee shall not be responsible for problems
with, or caused by software, processes, or interfaces not provided by Porter Lee

that interact r,r,ith the Software or Software database.

Porter Lee shall not be responsible for configuring, maintaining, and upgrading
the operating system including, but not limitedto, backups and restores, fixes,
and patches.

Provide recommendations on the configuration and use of the Software and
related hardware or sofLware to meet the Customer's operational needs.

Provide regularversions of the Software including select enhancements, and
Service Releases for the most recent minor version and one minor version prior
at no additional cost to the Customer. These versions may contain new
functionalrty and Serviee Releases not specifically requestedby the Customer.
Porter Lee will provide supplemental software and hardware requirements,
recommendations and documentation per version of the Software.
Porter Lee shall treat ali information, data or files provided by Customer as

confidential, maintaining secure access to such material onlyfor Porter Lee

support personnel for purposes of investigating or solving a support request.
Porter Lee u,ill provide maintenance and upgrades to the current publically
released version of the Software. Only the most recent released minor version

d.

e.

f.



a)
J.

and one minor version prior r,r,ill be eligible for Service Releases. Teehnical
support will be provided for other eligible versions. Upgrading to the most recent
version may be required to be eligible for a Service Release.

h. Porter Lee rvill provide upgrades of new version releases and may halt a version
upgrade installation if Customer hardware and sofLware systems do not meetthe
most current system requirements and recommendations.

i. Standard methods of contact include:
Telephone:
Email:
Web and suppori forums:
Written: ATTN:
Fax:

j. Hours of Operation are from ...

Customer Responsibilities
a. Provide and maintain a dedicated connection, approvedby Porter Lee, to the

Software's database and/or application server. This connection is to be available
and, accessible by Porter Iee support personnel during the Hours of Operation for
the purposes of providing software support and upgrades. This eonnection must
provide full screen access to the server with firll administrative rights to publish
information and make changes to the database and one or more network file
locations.

c. Provide Porter Lee support personnel with accurate eonfiguration information,
screen shots, or other files and documentation as required for a support request.

d. Maintain aII Customer data including but not limited to the backup of data stored
in the database, custom documents and reports, ild configuration files.

e. Maintain all related hardware and software systems required, for the operation of
the Software including but npt limited to hardware, operating systems, security,
network and storage based on the most current system requirements and
recommendations.

f. Maintain a trained Point-of-Contact who agrees to train Customer's technical
staff and third-parly users in the general architecture, technicai support, and
configuration of the Crime Fighter BEAST software. Only Customer's trained
staffand Point-of-Contact may utilize the Porter Lee Support Center.

t. AII communications by Customer to Porter Lee must be in the English language.

Disclaimer ofWarrant5r and Limitation of Liability
a. Porter Lee disclaims all other warranties, either expressed or implied and

representations with respect to the Softvrare, except as provided in the master
Agreement.

4.



b. In no event shall Porter Lee be liable for any indirect, consequential, special,
exemplary, or incidental damages of whatever and however caused, even if Porter
Lee has been advised of the possibility of such damages. The cumulative liability
of Porter Lee to the Customer for all elaims arising in conneetion with this
agreement shali not exceed the total fees and charges paid to Porter Lee by the
Customer within the last tz months.

5. Term and Termination of Service
Many support services will occur immediately upon the signing of this Agreement
and version releases and upgrades occur on a regular basis regardless of
installation of sof[ware; therefore this Agreement will commence on the Go-Live
Date and continue in effeet during the initial term through implementation go-
live. This Agreement will automaticaily renew for successive, one (r) year terms
unless terminatedby either Porter Lee or Customer in accordance with this
section, subject to Customer's payment of the applicable support fee. The
support term anniversary date will be the implementation project go-live date.

This Agreement shall immediately terminate upon the violation of the license
agreement.
This Agreement maybe terminated by either party upon thirty Go) calendar
days' prior written notice for any reason or for no cause.

6. Fees
Customer shall pay Porter Lee the support fee as defined in the master
Agreement
Porter Lee shall invoice Customer at the beginning of each support term as

defined above for the support fee unless otherwise stated in the master
Agreement.
Customer shall pay invoiced amounts immediately upon receipt of such invoices.
Customers with outstanding support invoices that exceed 9o d.ays will be
required to pay an hourly rate for support and will,be required to purchase any
upgrades or enhancements to the SofLware andthis Agreement is suspended until
the support fee and interest fees are paid.

Hourly rates for services and cost of software are determined by Porter Lee.

Support fee increases will not exceed 4% per year.

Annual support fees will increase upon the purchase of additional named user
licenses, software and services. This increase and any additional purchases will
be identified, in additional Terms and Conditions and Pa5rment Terms and signed
by Porter Lee and Customer.

a.

b.

b.

c.

d.

e.

f.
ob'



Exhibit E: System Requirements

Porter Lee Corporation
Crime Fighter O BEAST
y':dy':" !!ryryin"0.frz.1fm.st".,f:,fjbT. ., . . . ., . .

The Grime FQhter @ BEAST suppor'ts fre following hardware and operating system
specificatiors (*'see noles below balrle).

WEBSERVER"'

Computer and pEcessor Dual - Duat Core 2-5 [GHz] Minimurn

Memory I GB or higher** 15 GB Recornmended
Hard disJt 250 (GB) a!?ilabte disk space Minimum

Display 1024 x lffi or higher<esolution mon-rtor.

Operating system Windows Server 2003 Srandard lriinimurn"
Windows Server 2ODB R2 Sbndard Preferred,
Windoms Server2Ol2
Both 32bit and 64bfr are suooorbd

DATABASE SERYERT1

r-omPuler ano Processor Dual - Dual Core 25 (GHz) Mioimum

Memory I GB or higher" 24 GB Recornmenderl
Harddisk 500 (GB) avaihble disk space Minimum

Display 1024 x 768 or h'rgher+esolution monitor.
Operating system I'Vindovrs Server 2O03 Standerd Minimum"

Windotvs Server ?O08 R2 Standard Prefened,
Windows SerYer 201?
Botr 32bi1 and &tbil are suooorted

lhr0.BfgsTATroNs

Computer and proceslor Dual Core 1 {GHz) mirimum
Merrory 2 GB Minimun, 4GB + is Prefened
Hard dislt 50 (GB) avaiable disk space
Displey 1024 : 768 or higher-resolution monitror.

Operating system Windows XP or higher
Both 32bt and 64bit ae suooorled

L '"Tbe Detabae tnd web Seruet can be installed on thE EzIIE server. rlo*hgtl*datzbasr end web servcr sep:rrtely
krermmended

2. +'Ttc speciFretim and oper:tingsystems prouided :re minimum specifir:tim f,r nrw hrrdmre- !t k etp€.tld
thrt snrent h:rdHrre rnd softmrc will be proored thzt me,ts lt lerst th! given specifiotbns.

3. +'Tfie ctime ff,lnere BEAsrappli6tiorEdoootdirti4glrish between physkzl hrr6a,arE erd $tuElitEd hardtrrr€"
Tlprefore, viauaE::tion is erpportld Eiyentlfttb.virturl mrrhines mBtth.mhirrum specifptior6.

4. 'rlower ErBmorf re$iremefis mry b€ asrytail€ drpendhB rrym tbe nunSer cf urers
5. +tPotEr l.E corps-.tion reserver thtdEfEto dlrnlr tftEse +eciircrtirm with3lt notice, dRrr{ore Sease work n i$r

a Portar tec cofporakn reprtscntztirre brlore prrch:sing
e. +'dl epplictioa server rcls can be separated to gain performarc. ampl-J:5€p.rrte r.port*rrer, epplicetion

sefvaf. inaB! radt sctr€r.


